Job title:

Business Intelligence Analyst

City, country:

Houston, Texas, USA

Introduction
Do you enjoy processing market data to determine how a business can run most effectively?
Are you looking for a position where you can use SQL skills and business management skills
together? Do you enjoy a fast paced environment with a progressive company?
Then we might be looking for you. We are looking for a Business Intelligence Analyst to join our team
in Houston, TX reporting to the Business Intelligence Manager. You will be responsible for interpreting
market, customer, and company data to support sales efforts, operational performance, and customer
interactions. We need an individual who has excellent SQL skills as well as advanced Excel to dissect
and aggregate data for analysis while ensuring the information is easily available to users for direct
consumption and can be used to make sound business decisions.

What will you do?
• Design, produce, and validate interactive dashboards designed to measure, monitor, and alert the
organization regarding business performance and risk.
• Work closely with key stakeholders to build an understanding of the business at a level of detail that
enables identification and addressing critical issues using data to make sound business decisions.
• Assist in the extracting, compiling, and validating of data from multiple Supply Chain Management
data systems including processing, cleansing, and verifying the integrity of data used for analysis.
• Interpret and analyze complex data sets, providing trends or patterns for operations,
sales/marketing, finance, and clients through automated or ad hoc reports.
• Perform account audits and customer profiles to determine trends which will lead to
recommendations on how to change behavior and improve results.
• Develop and implement report automation using various methods, such as Microsoft Power BI, Excel
and Qlik Sense, to optimize efficiency and quality of business performance.
• Serve as a Subject Matter Expert assisting senior management with various tasks and items as
needed.
• Co-ordinate with different functional heads/personnel as needed and to take on other tasks as
assigned from time to time.
• Educate and train internal customers to use report automation tools for the purpose of analysis and
option exploration.

What do we expect from you?
Required Education/Experience/Skills:

• Bachelor's Degree or equivalent from four-year College or technical school, preferably in Accounting,
Business Administration, Economics, Finance, Statistics, or Supply Chain Management and 2+ years
of related experience.
• Advanced knowledge of SQL Server Management Studio including creating queries, tables, and
stored procedures.
• Advanced knowledge of Microsoft Excel, including the ability to create and work with advanced Pivot
Tables, advanced Excel functions, and exposure to Macros.
• Experienced in report automation software programs such as Microsoft BI Analytics, Tableau or Qlik
Sense
• Two or more years of experience with business intelligence or data analytics tools and concepts.
• Ability to read, analyze, and interpret common metrics used to measure and monitor operational
performance, define problems, collect data, establish facts, draw valid conclusions, and provide clear
and concise communication with a wide audience of internal departments.

Preferred:
•

Experience in full life-cycle analytics to include requirements, design, and presentation.

•

Knowledge of Supply Chain Management or Logistics.

Essential Requirements
•

Work may involve sitting for extended periods.

•

May require lifting and carrying up to 25 lb.

•

Generally, an office environment, but can involve inside or outside work depending on task.

•

Standard office equipment (PC, telephone, fax, etc.)

•

Regular attendance in accordance with established work schedule is critical.

•

Ability to work outside normal schedule and adjust schedule to meet peak periods and surge
requirements when required.

•

Must be able to work in a team atmosphere.

•

Must put forward a professional behavior that enhances productivity and promotes teamwork
and cooperation.

•

Grooming and dress must be appropriate for the position and must not impose a safety
risk/hazard to the employee or others.

•

This position may require some commuting and traveling to other installations as needed.

What can you expect from us?
•

Beautiful office setting

•

Cooperative and experienced accounting team for support

•

Full Benefits including medical, dental, vision, life insurance, STD and LTD.

•

Education reimbursement

•

Opportunities for learning and promotion

•

Paid Time off and 10 annual holidays

Interested?
Please send your CV and motivation in English to careers@slg.com.

About JF Hillebrand Group
The JF Hillebrand Group operates a number of highly specialized logistics companies, each
of which is a market leader in their respective sector. JF Hillebrand Group has a global
reach, presence in 90 countries, employing 2,500 people, with a turnover of EUR 1,3 Billion.
We take pride in being an innovative group, ever changing and adapting to the needs of the
markets in which we operate. As well as offering first class logistics services, our companies
also lead the way in the development of leading edge products, services and IT tools for the
industries in which they operate. However, while we continue to grow and expand our
horizons, we also recognize that it is our people, ideas and values that enable us to do what
we do.
For more information please visit www.jfhillebrand.com.

